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Diabetes
Simplify diabetes management with quick checks and unlimited strips.


Learn more

Diabetes Prevention
Improve your habits to help lower your risk of developing type 2 diabetes.


Learn more

High Blood Pressure
Track your health trends to work toward reaching your health goals. 


Learn more

Weight Management
Find tools and strategies that will help healthy weight loss stick.

Learn more



Claim your program benefits*



Smart devices
	Access to blood glucose meter, blood pressure monitor or scale
	Track your numbers watch trends, and download reports





Support when you need it
	24/7 one-on-one expert coaching when you need it
	Support immediately after out-of-range device readings





No charge to you
	Unlimited strips and lancets delivered to your door
	Personalized programs



Join Now*Contact your employer, health plan or health provider to see if you’re eligible for Livongo.






People love Livongo
4.8

13,200+ reviews







12,488+ likes


  








"My A1c was over 8%, and now it's down to 5% since I've used Livongo. My wife didn't even believe it. My triglycerides and cholesterol were very elevated, and they have also come down. My triglycerides were 600+, and now they're under 100."

Abid B.

"I've counted points, I've drunk shakes, I've done everything.  I have not felt this good in so long. I feel back to my normal self. I have to be proactive for myself. That's why this program is really good. It's about mind, body, weight, and it's easy. If I can do it, anyone can."

Kathleen D.

"I can pull up the Livongo dashboard to see and track myself. And no matter what, it's very accessible with any device. I really like the ease of ordering supplies. It is very convenient. Not only am I looking at my numbers, I know someone is keeping up with my progress."

Dan G.

"I've never been successful as I have with Livongo.  Everyone who I've come into contact with has been professional, caring, knowledgeable. If you're looking for support, encouragement and all the resources provided, join Livongo."

Evelyn C.


The testimonials, statements and opinions presented are applicable to the individual, are voluntary and are not paid. Results and experience may vary. Reviews and ratings as of 5/24/2021.




How it works
Sign up in minutes. It’s simple and won’t cost you a thing.

Claim My Benefit

1

Register
Tell us a bit about yourself so we can create a personalized program for you. 


2

Get started
Download the Livongo app to log in and start exploring your benefits.


3

Open your welcome kit
We’ll ship your new devices to your doorstep at no cost to you. Turn on your device to get started.







FAQs
Who can join?
To enroll in Livongo for Diabetes, you must have a diagnosis of type 1 or type 2 diabetes, and be eligible through your employer or health plan. To enroll in Livongo for Hypertension, you must have high blood pressure, and be eligible through your employer or health plan. Call us at  if you have questions about eligibility.


So what do I get?
When you enroll in Livongo for Diabetes, you'll get a connected blood glucose meter that offers automatic data uploading, real-time insights and feedback on your readings, access to expert coaches and more. You'll also get unlimited strips and lancets shipped right to your door. All are provided at no cost to you whatsoever.

Sign up for Livongo for Hypertension and you'll get a connected blood pressure monitor that records blood pressure readings in the Livongo mobile app along with personalized tips, and nutrition, stress and exercise information to help you manage your blood pressure.


Do I need to enroll in all programs or can I choose just one?
You can sign up for just one or as many programs as you’re eligible for. Once you sign up, we’ll send a Welcome Kit for each of your programs to get you started. If you start with one Livongo program, you can always add on another program when you feel ready.


Is this really no charge for me? How can that be?
Yes! As long as you are eligible for Livongo through your employer or health plan, Livongo is available at no additional cost to you. Even shipping is included! Your employer, health plan or healthcare provider pays for the program on your behalf through a partnership with Livongo. At this time, Livongo is available only to members of participating programs.


Does unlimited strips really mean unlimited?
Yes! No matter if you check once a week or once per hour, with Livongo, you receive all the strips you need at no additional cost to you.


GLP-1 FAQs
	Does Livongo offer GLP-1 medication to members enrolled in a condition management program for the purposes of weight loss?


Livongo is now part of Teladoc Health. Therefore, Livongo members enrolled in a condition management program and eligible for condition care will have access to the Teladoc Health network of providers. Teladoc Health care providers can prescribe GLP-1s for these members when clinically appropriate. Our approach is to offer these medications in addition to providing guidance on lifestyle modifications. Members can expect support through nutritionists, expert coaching and other licensed professionals.

	Am I eligible to receive GLP-1s through my condition management program?


It depends on many factors:
•	You must be enrolled in our Diabetes Management, Hypertension Management, Weight Management or Diabetes Prevention programs. Your employer or plan sponsor must also have opted in to offer the condition care service.
•	If you clinically qualify, you’ll receive an invitation to enroll in condition care.
•	Once enrolled in condition care, your Teladoc Health care provider will assess whether a GLP-1 medication is right for you. Typically, these medications are available to members who meet additional clinical criteria. Members must also have already shown a strong attempt at lifestyle modifications and were unsuccessful.

	What is the process for getting a GLP-1 prescription if I’m eligible for condition care through my condition management program?


You’ll meet with a Teladoc Health care provider for an initial visit. During this visit, the provider will review your medical history. They’ll also review your current and previous medications. If you meet certain criteria, the provider may suggest starting a weight loss medication. Together, you can decide if it’s right for you. Your provider will also educate you on how to use it, the expected impact, side effects and how to monitor it.

After your provider submits the prescription, it may take several weeks to get it filled. You can expect some administrative follow-up to get the medication approved. You or your provider may need to submit more documentation, prior authorizations or appeal letters if the medication is denied. You’ll be informed if the medication is denied. And your provider may suggest a different one.

You can also expect regular clinical follow-ups after the initial visit:

•	8-12 weeks to check early response and predict final response to medications.
•	Every 2-4 weeks in the beginning and every 2-3 months thereafter for certain members and medications. The goal is to assess side effects, evaluate weight loss and adjust doses if necessary.
•	6-12 months to evaluate weight maintenance, prevent weight gain and keep focus on diet and physical activity. For most weight-loss medications, doctors recommend ongoing use if the medication is helping you lose weight. If you stop taking a medication that’s working, you can expect to regain the weight.

Your care provider may recommend additional clinical support. An expert coach will be available to support your weight loss journey. You may also meet with a Registered Dietitian for personalized nutritional guidance or a behavioral health specialist.

	What will I have to pay for this medication?


Out-of-pocket costs for these medications are quite high. Your insurance may or may not cover the cost of certain GLP-1s. If they don’t, there are patient assistance programs that may help with costs. However, many programs expire after some time.
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Livongo is part of Teladoc Health, Inc., a mission-driven organization successfully transforming how people access and experience healthcare, with a focus on high quality, lower costs and improved outcomes around the world.
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